REGION C CUSTOMER SERVICE CENTRES

Monday, Wednesday, Thursday

& Fridav: 07:30 — 15:30
Tuesday: 09:00 — 15:30
Saturday: 07:30-12:30

General Enquiries Technical Queries

New Service Connections Acknowledgement of Debts
Electricity Pre-paid Applications Change of Ownership
Clearance Applications/Figures Account/Billing related Queries
Refunds Pensioner’s Rebates

Payment Allocation Cashiers

Electricity Pre-paid Applications

100 Christiaan de Wet Road
Florida Park

Monday, Wednesday, Thursday

& Fridav: 07:30 — 15:30
Tuesday: 09:00 — 15:30
Saturday: 07:30 - 12:30

General Enquiries e Technical Queries

New Service Connections e Acknowledgement of Debts

Electricity Pre-paid Applications |e Change of Ownership

Clearance Applications/ Figures |e Account/Billing related Queries
[}

62 Berlandina Street
Roodepoort

Refunds Pensioner’s Rebates
Payment Allocation Cashiers

Electricity Pre-paid Applications ESP Registrations (Extended
Social Package)




Inside Cosmo City MPCC
154 Angola Drive
Cosmo City

Monday, Wednesday, Thursday
& Friday:

07:30 — 15:30

Tuesday:

09:00 —15:30

Saturday:

e General Enquiries
e Acknowledgement of Debts
e Account/Billing related Queries

07:30 - 12:30

Pensioner’s Rebates
Cashiers




