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118 AMENDMENT OF TARIFF OF CHARGES  

 FOR EMERGENCY MANAGEMENT SERVICES:  

 2023/2024 

 

1  STRATEGIC THRUST 

 

Improved quality of life and development-driven resilience for all. Provide a resilient, 

liveable, sustainable urban environment- underpinned infrastructure supportive of a low 

carbon economy. 

    

2 OBJECTIVE 

 

The purpose of this report is to obtain an approval for an increase of charges in the 

tariffs for Emergency Management Services (EMS) for the rendering of core business. 

The proposed increase will be at 5.3% across the board with effect from 1 July 2023 

for the 2023/2024 financial year. 

 

3 SUMMARY 

 

BACKGROUND 

 

Tariffs and assessment rates aim to conform to the guiding principles of the City’s 

Tariff Determination Policy with specific regards to the following: 

 

Tariffs must provide basic access to EMS services to everyone, including poor 

households.  

For the purposes of definition, a basic service shall mean a response to a medical 

incident where basic or intermediate life support is provided, or response to a fire in a 

residential dwelling. All other types of emergencies call out incidents are to be regarded 

as specialist services. This is to ensure that commercial and industrial entities are made 

to be accountable for the risk they bring to the City, and do not receive a free service. 

 

Tariffs must also provide cross subsidization for the poor, where necessary and 

feasible. The tariff structure and process should be simple and easy to implement. 

Tariffs should be cost reflective and cost effective – it should enable EMS to recover 

what it costs to render the service. Tariffs should promote sustainability and the ability 

to extend new services – such as the extension of services by means of opening new 

base stations and adjusting to the changing risk profile within the City of Joburg. 

 

Emergency Management Services render a wide variety of services that may be 

classified either as public or private goods. Private goods may be classified as those 

services that primarily benefit the individual consumer, such as submission of building 

plans, or standby services at commercial events.  
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AMBULANCE TARIFFS 

 

The ambulance service has been taken back by the GPG Health Department. Thus, EMS 

is now on the process of requesting for an approval in offering our own registered 

COJEMS ambulance service. An interim tariff is now included in the report for the 

collection of income from our own ambulance service. As the tariff is now separated 

from the GPG tariff a new tariff structure is being introduced to fall between the 

cheaper GPG service and the tariff which the private ambulance services are charging. 

Ambulance charges are exempted for Value Added Tax (VAT) when supplied within the 

country. 

 

FINES FOR FLAMMABLE LIQUIDS AND EMERGENCY SERVICES BY-LAWS 

 

These fines do not form part of the tariff report as they are determined by the 

Magistrate, only the issuing of registration certificates is charged for.  

 

4 POLICY IMPLICATIONS 

  

The proposed amended tariffs are in keeping with the Council’s Tariff Determination 

policy. 

 

5 LEGAL AND CONSTITUTIONAL IMPLICATIONS 

 

The report is in line with the Section 11(3)(i) and 75A(1) and (2) of the Local 

Government System Act read with Section 24(2)(c) (ii) of the Local Government 

Municipal Finance Management Act to levy and amend tariffs of charges in respect of 

any function or service of the municipality. It must be noted that by virtue of Section 

28 (6) of the Local Government: Municipal Finance Management Act, 2003 (Act 56 of 

2003), once the new tariffs have been determined in respect of the 2023/2024 

Financial Year, it may not be further increased during that financial year, except when 

required in terms of a financial recovery plan as contemplated in the Act. For that 

reason, it is essential to ensure that the proposed increases comply with the budgeted 

needs of the Council in respect of 2023/2024 Financial Year.  

 

6 FINANCIAL IMPLICATIONS 

 

Due to the historically low revenue levels in EMS, it is difficult to make a true 

assessment of the possible income that could be realized from the minor increase of the 

tariffs. All charges being inclusive of VAT.  

 

However, the proposed tariffs as contained in the Annexure attached to the report are 

related to the indicative budget for 2023/ 2024. Should the proposed tariffs be 

approved, the potential additional income would be approximat3ely R 3 587 000 

annually. 
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 Description 2021//22  

4.3% R000’S 

2022/23 

5% R000’S  

2023/24 

5.3% R000’S 

1 Firefighting services 358 376 396 

2 Fire protection fees 628 659 693 

3 Sundry revenue 1 382 1451 1528 

4  Training Income 877 920 969 

 Total additional income 3 245 3407 3587 

 

7 COMMUNICATION IMPLICATIONS 

 

The relevant information regarding the amended tariffs will be communicated to all role 

players in the manner prescribed by law. 

 

8  OTHER PARTIES/BODIES CONSULTED 

 

Group Legal and Contracts  

Group Finance  

 

 

IT IS RECOMMENDED  

 

1 That Council consider and approve the increase of charges for tarriff for EMS in 

line with Sections 11(3)(i) and 75A(1) and (2) of the Local Government: Municipal 

Systems Act 2000, (Act 32 of 2000), read with Section 24(2)(c)(ii) of the Local 

Government: Municipal Financial Management Act, 2003 (Act 56 of 2003). 

 

2 That Council consider and approve that the City of Johannesburg declare its 

intention to amend its Tariff of Charges for Emergency Management Services as 

set out in the Annexure hereto with effect from 1 July 2023 (Charges being 

inclusive of VAT). 

 

3 That Council consider and approve in line with Sections 17(3)(a)(ii) and 22(a)(i) 

and (ii) of the Local Government: Municipal Finance Management Act, 2003 (Act 

56 of 2003) and Sections 21, 21A(1) and 75A(3)(a), (b) and (c) of the Local  

Government: Municipal Systems Act, 2000 (Act 32 of 2000) as   amended, the 

following: 

 

(a) display a copy of the resolution and notice in the manner prescribed; 

(b) publish the notice in the manner prescribed and invite the local community 

to submit written comments or representations in respect of the amended 

Tariff of Charges; and 

(c)  seeks to convey to the local community by means of radio broadcast 

covering the area of the City, the information contemplated in Section 

75A(3)(c) of the Local Government: Municipal Systems Act, 2000 (Act 32 

of 2000). 
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3 That if no objections are received, the amended Tariff of Charges be published in 

the Provincial Gazette and be effective from 1 July 2023. 

 

4 That a copy of the notice referred to in Paragraph 2(b) above be sent forthwith to 

the MEC for Local Government as well as the National and Provincial Treasury in 

terms of Section 75A(4) of the Local Government: Municipal Systems Act, 2000 

(Act 32 of 2000) and Sections 17(3)(a)(ii) and 22(b)(i) and (ii) of the Local 

Government: Municipal Finance Management Act, 2003 (Act 56 of 2003). 

 

5 That a copy of the finally approved amended Tariff of Charges be sent forthwith 

to the National and Provincial Treasury in terms of Section 24(3) of the Local 

Government: Municipal Finance Management Act, 2003 (Act 56 of 2003).   

  

(EMERGENCY MANAGEMENT SERVICES) 

(Vivian Dire) 

(Tel. (011) 222-8126) 

(tc) 

 

THE NEXT ITEM FOLLOWS THE ANNEXURE TO THIS ITEM 
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ANNEXURE 

 

The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24      

1 VEHICLE AND EQUIPMENT CHARGES 
   

 
a. Fire appliance or specialist vehicle per hour or 

part thereof, for any type of callout incident.  

R 889 R  933 R  982 

 
b. Service vehicle per hour or part thereof, for any 

callout incident. 

R 347 R  364 R  383 

 
c. Fire appliance or specialised vehicle hired out for 

any purpose other than incident attendance per 

hour or part thereof (Pre-contracted and paid in 

advance). 

R 1 324 R 1 390 R 1 464 

 
d. Service vehicle hired out for any purpose other 

than incident attendance, per hour or part thereof 

(Pre-contracted and paid in advance). 

R 383 R   402 R   423 

 
e. Equipment of a general or specialised nature 

hired out for any purpose other than incident 

attendance per hour or part thereof, per item (Pre-

contracted and paid in advance). 

R 221 R   232 R   244 

 
f. Recharging of compressed air cylinders paid in 

advance. 

R 156 R 164 R 173 

 
g. Hiring of lecture / recreation facilities per day or 

part thereof paid in advance. 

R 2 178 R 2 287 R 2 408 

 
h. Service vehicle hired out for Fire Safety – Special 

Event standby, per vehicle, per day. (Pre-contracted 

and paid in advance) 

R 244 R   256 R   271 

2 PERSONNEL CHARGES 
  

 

 Fees charged for standby duties under 2a, b or d 

which is outside of normal working hours for non-

shift workers i.e. between 16:00 and 7:30 Monday 

to Friday or on weekends including public holidays 

will be charged at 1.5 x fee listed under 2a, b or d. 

Where staff normally working shifts are required to 

attend outside of their normal shift scheduling the 

same principle shall apply 

   

 
a. Officers and staff at any type of callout incident 

including standby duties per person, per hour or 

part thereof. 

R 416 R  437 R  460 

 
b. Officers and staff required in attendance i.r.o. 

hired out vehicle and / or equipment per person, per 

R 383 R  402 R  423 
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The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24 

hour or part thereof (Pre-contracted and paid in 

advanced)  

 
c. Consultation fees for professional services i.r.o 

Disaster Management, PIER and Fire Safety per our 

or part thereof 

R 563 R   591 R   622 

 
d. Events Medical Standby – Officers and staff 

required in attendance i.r.o. hired out vehicles 

and/or equipment per person, per hour or part 

thereof. (pre-contracted and paid in advance) 

 
  

 
(i)    Basic life support R 192 R  202 R  213  
(ii)   Intermediate Life support R  284 R  296 R  312  
(iii)  Advanced Life support R 495 R  516 R  543  
(iv) Doctor (General medical practitioner) R 789 R  823 R  867 

 (v) Specialist Medical Practitioner R 1103 R 1158 R 1219 

 (vi) Nursing Practitioner R  467 R  490 R  516 

3 DOCUMENTS 
 

   
Fees payable in advance and not refundable in the 

event that no records are found. Requests for 

duplicate documentation will be charged at the 

same tariff as original documents. 

 
  

 
a. Incident reports on request (All incident types, 

fire, medical special service etc. Reprint or duplicate 

of original as may be indicated, paid in advance) 

R 122 R 128 R 135 

 
b. Post-incident report on request (All incident 

types, paid in advance).  If report is less than one 

year 

R 269 R  282 R  297 

 
c. Post-incident report on request (All incident types 

paid in advance) if report is older than one year 

R 729 R  765 R  806 

 
d. Provisional Fire Report requested less than one 

year from date of incident.   

R 192 R  202 R  213 

 
e. Provisional Fire Report – Requested more than 

year from date of incident. 

R 480 R  504 R  531 

4 CONSUMABLES 
   

 
a. Costs of all materials used plus 10% as an 

administration charge 

   

     

 
DESCRIPTION OF SERVICE Conditions 
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The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24 

5 FLAMMABLE SUBSTANCES AND DANGEROUS 

GOODS –ANNUAL REGISTRATIONS 
 

All fees are payable in advance  
All registration certificates and permits are 

renewable annually, application for renewal should 

be submitted 30 days before certificate/permit 

expiry date and the proof of payment of the 

applicable fee should be submitted before 

certificate/permit expiry date or certificate/permit 

will lapse on expiry date and restoration fee will 

become payable.  
All relevant application forms are available from the 

City of Johannesburg Emergency Services – Fire 

Safety Section (fire_safety@joburg.org.za)  
If a registration certificate/permit is refused, 

remedial steps must be taken within 14 days by the 

applicant in order for the re-inspection to be free of 

charge and to ensure the issuing of the relevant 

certificate or permit. Failing which, the prescribed 

tariff will again be payable.  
Premises requiring additional registrations during 

registered year due to alterations or additions - 
 

- If more than six months is left on the current 

registration, no additional registration fee is 

payable, only the fee applicable in 7.1 will be levied 

for the inspection and the original expiry date will 

remain, or  
- If less than six months is left on the current 

registration, an additional registration fee is payable 

based only on the new work, no fee applicable in 

7.1 will be levied for the inspection but the original 

expiry date will remain.   
 

a. Inspection and issue of Registration Certificate 

per premises 
 

1. Bulk flammable liquids storage (CLASS 1, 2, 3) TARIFF 

2021/22 

TARIFF  

2022/23 

TARIFF  

2023/24      

 
170001 Litres  - and above  R 4 425 R 4 646 R 4 892  
170001 Litres  - 800 Kilolitre  Replaced  

with  

  

  
simplified 

tariff 
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The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
801  - 1600 Kilolitre " " " 

 
1601 - 2400 Kilolitre  " " "  
2401 - 3200 Kilolitre " " "  
3201 - 4000 Kilolitre " " "  
4001 - 4800 Kilolitre " " "  
4801 - 6000 Kilolitre " " "  
6001 - 8000 Kilolitre " " " 

 
8001 - Kilolitre above " " "      

 
2. Bulk liquefied Petroleum Gas (Class 0) TARIFF 

2019/20 

TARIFF 

2020/21 

TARIFF 

2021/22      

 
80001 Litres - and above R 3 929 R 4 125 R 4 344  
80001 Litres - 100 Kilolitre Replaced 

with one 

tariff 

"  

 
101 - 150 Kilolitre " " "  
151 - 200 Kilolitre " " "  
201 - 250 Kilolitre " " " 

 
251 - 300 Kilolitre " " "  
301 - Kilolitre above " " "      

 3. Restoration fee     
Restoration of lapsed registration certificate fee for 

bulk – fee payable for each year or part thereof that 

registration certificates were not renewed, plus 

current registration fees.  

Fee equal to 

1.5 times 

current 

annual fee. 

Fee equal to 

1.5 times 

current 

annual fee. 

Fee equal to 

1.5 times 

current 

annual fee. 
 

b. Spray painting 
 

  
 

1. Per spray booth/spray room/spray cabinet R 871 R  915 R  963   
Replaced 

with  

  

 
- For each subsequent Spray Booth / Spray Room 

an additional. 

one Tariff " " 

 2. Restoration fee    
 

Restoration of lapsed registration certificate fee for 

Spray-painting- fee payable for each year or part 

thereof that registration certificates were not 

renewed, plus current registration fee. 

Fee equal to 

1.5 times 

current 

annual fee. 

Fee equal to 

1.5 times 

current 

annual fee. 

Fee equal to 

1.5 times 

current 

annual fee.  
Maximum amount chargeable in terms of 5.b R 1 402 "1 472 "1 550  
c. The Storage Handling and use. 
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The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24      

 
1.Liquefied Petroleum Gas (Class 0) TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24      

 
0-500 litres (0-268Kg) R 835 R   871 R   917  
501- 3000 litres (269Kg-1612Kg) R 1 007 R 1 050 R 1 106  
3001 - 67500 litres (1613Kg - 36290Kg) R 1 358 R 1 416 R 1 491  
67501 - 80000 litres (36291Kg - 43010Kg) R 1 553 R 1 620 R 1 706 

 
 0 - 800 Litres  Replaced 

with  

" " 

  
simplified 

tariff 

" " 

 
 801 -1200 Litres  " " "  
 1201 - 3000 Litres  " " "  
 3001- 9000 Litres " " "  
 9001- 67500 Litres " " " 

 
67501 - 80 000 litres " " "      

 
2. Flammable Liquids (Class 1, 2, 3) TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24      

 
 0- 1500 Litres R 835 R   871 R   917  
 1501- 3000 Litres R 969 R  1 011 R 1 065  
 3001- 9000 Litres R 1 103 R 1 150 R 1 211 

 
 9001- 23000 Litres R 1 211 R 1 263 R 1 330  
 23001-46000 Litres R 1 386 R 1 446 R 1 523  
 46001 Litres – 170 Kilolitres R 1 546 R 1 612 R 1 697 

 3. Restoration fee     
Restoration of lapsed registration certificate - fee 

payable for each year, or part thereof that 

registration certificate were not renewed, plus 

current registration fees 

Fee equal to 

1.5 times 

current 

annual fee. 

Fee equal to 

1.5 times 

current 

annual fee. 

Fee equal to 

1.5 times 

current 

annual fee. 
 

e. Inspection of Vehicle and issuing of Transport 

Permit of Hazardous Materials 

 
  

 
1. Truck tractor only  R 535 R   558 R   587      

 
2. Flammable Liquids TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24      
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The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
 0-1500 Litres R 828 R   864 R   910 

 
 1501-3000 Litres R 969 R 1 011 R 1 065  
 3001- 9000 Litres R 1 103 R 1 150 R 1 211  
 9001- 23000 Litres R 1 119 R 1 167 R 1 219  
 23001 –46000 Litres  R 1 479 R 1 543 R 1 625  
 46001 Litres and above R 1 571 R 1 639 R 1 726      

 
3. Hazardous Substances TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24      

 
 0- 500 kilogram R 864 R   907 R   955  
 501-1500 Kilogram R 1 011 R 1 062 R 1 118  
 1501- 3000 Kilogram R 1 150 R 1 208 R 1 272  
 3001- 5000 Kilogram R 1 307 R 1 372 R 1 445 

 
 5001-9000 Kilogram R 1 490 R 1 565 R 1 648  
 9001 Kilogram and above R 1 639 R 1 721 R 1 812 

 4. Restoration fee     
Restoration of lapsed transport permit-fee payable 

for each year or part thereof that transport permit 

were not renewed plus current fees.  

Fee equal to 

1.5 times 

annual fee. 

Fee equal to 

1.5 times 

annual fee. 

Fee equal to 

1.5 times 

annual fee. 

 5. Duplicate certificate     
Issuing of duplicate certificate or permit and change 

of details not requiring re-inspection. 

R 172 R 181 R  191 

     

 
DESCRIPTION OF SERVICE 

 
CONDITIONS 

 

  
  

6 SUPPORTING OF PLANS  
All fees are payable in advance  
Flammable liquids and Hazardous substances plan 

fees will be payable for each assessment. (i.e. 

Where plans are not supported, the prescribed fees 

will again become payable) 
 

All supported flammable liquid plans qualify for 2 

initial inspections to a maximum of 2 hours total, 

this may be spread over a maximum of 2 

inspections, and thereafter inspection fees as per 

7.1 will be applicable. 
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The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
Building plan fees include consultations and  

inspections to a maximum of the amount of hours 

in total as indicated, thereafter Consultations and 

Inspection Fees as per 7.1 will be applicable.  
  

 
a. Flammable Liquids and Hazardous Substances      

 
1.Liquefied Petroleum Gas (Class 0) TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24      

 
0- 800 Litres R 174 R 183 R 193 

 
801- 1200 Litres R 262 R 275 R 290  
1201- 3000 Litres R 332 R 349 R 367  
3001- 9000 Litres R 506 R 531 R 559   
9001- 67500 Litres R 591 R 621 R 654  
67501Litres- and above R 567 R 591 R 622      

 
2. Flammable Liquids (Class 1, 2, 3)  

   

 
0- 1500 Litres R 174 R 183 R 193  
1501- 3000 Litres  R 262 R 275 R 290  
3001-9000 Litres R 332 R 349 R 367  
9001- 23000 Litres R 428 R 449 R 473  
23001- 46000 Litres R 506 R 531 R 559 

 
46001 Litres - and above R 591 R 621 R 654  
3. Flammable Liquid Store and Spray Booth / Spray 

Room   

R3.05 per 

m2 

R 3.52 per 

m2 

R 3.71 per 

m2 
 

Minimum fee applicable to 6.a.3 R 493 R 513 R 564    
   

4. Site layout – piping only. R 366 R 384 R 404      

 
b. Rational Designs and Building Plans 

   

     

 
1.Building Plans (Including rational design and 

assessments) 

TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24 
     

 
a. 1- 10000m2 (including 2 hrs 

consultations/inspections) 

R3.50 per 

m2 

R 3.70 per 

m2 

R3.90 per 

m2 
 

b. 10001- 15000m2 (including 2 hrs 

consultations/inspections                            

R3.00 per 

m2 

R3.15 per 

m2 

R3.32 per 

m2 
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The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
c. 15001- 20000m2 (including 2hrs 

consultations/inspections                                 

R2.50 per 

m2 

R2.60per m2 R2.73 per 

m2 
 

d. 20001- 25000m2 (Including 3 hrs 

consultations/Inspections) 

R2.45 per 

m2 

R2.55 per 

m2 

R2.69 per 

m2 
 

e. 25001- 30000m2 (including 3 hrs 

consultations/inspections)                                

R2.30 per 

m2 

R2.40 per 

m2 

R2.53 per 

m2 
 

f. 30001- 35000m2 (including 3 hrs 

consultations/inspections                               

R2.15 per 

m2 

R2.25 per 

m2 

R2.36 per 

m2 
 

g. 35001- 40000m2 (including 3 hrs 

consultations/inspections)                            

R 2.00 per 

m2 

R 2.10 per 

m2 

R 2.21 per 

m2 
 

h. 40001- 45000m2 (Including 4 hrs 

consultations/Inspections) 

R 1.80 per 

m2 

R 1.90 per 

m2 

R2.00per 

m2 
 

i. 45001- 50000m2 (including 4 hrs 

consultations/inspections)                                 

R1.40 per 

m2 

R 1.45 per 

m2 

R1.53 per 

m2 
 

j. 50001- and above m2 (including 4 hrs 

consultations/inspections)                       

R1.25 per 

m2 

R1.30 per 

m2 

R1.37 per 

m2 
 

k. Minimum fee applicable to 6.b.1 R 493 R  518 R 545      

  
TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24      

 
a. 1- 10000m2 Tariffs now  Tariffs now  Tariffs now  

  
included 

above 

included 

above 

included 

above  
b. 10001- 15000m2 " " "  
c. 15001- 20000m2 " " "  
d. 20001- 25000m2 " " "  
e. 25001- 30000m2 " " "  
f. 30001- 35000m2 " " " 

 
g. 35001- 40000m2 " " "  
h. 40001- 45000m2 " " "  
i. 45001- 50000m2 " " "  
j. 50001- and above m2 " " "    

   
2. Site Development Plan R 366 R 384 R 404 

 
3. Partition Layout Plan or addendum per Floor or 

Tenant 

R 366 R 384 R 404 
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The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
4.Assessment of additional sets as previously 

supported 

TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24 
     

 
a. Building Plans R 923 R   969 R 1020  
b. Rational Design R 1 341 R 1 408 R 1483      

 
5. Consultancy fees- discussions rate per hour or 

part thereof 

Conditions 

 
All fees are payable in advance. Where uncertainty 

exist regarding the time required for the consult, an 

initial fee for 1 hour will be levied, any additional 

fees will be payable before the release of any 

certificate/permit/letter. 

 

  
TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
a. Building Plans, Rational Design, Site 

Development plans, etc. 

R 563 R   591 R   622 

 
b. Rational Design Combined 

above 

Combined 

above 

Combined 

above  
c. Site Development Combined 

above 

Combined 

above 

Combined 

above      

 
6. Charges for inspection (rate per hour or part 

thereof) 

Conditions 

 
All fees are payable in advance. Where uncertainty 

exist regarding the time required for the inspection, 

an initial fee for 1 hour will be levied, any additional 

fees will be payable before the release of any 

certificate/permit/letter. 

  

 
Where requirements are given, remedial steps must 

be taken within 14 days by the applicant for the re-

inspection to be free of charge and to ensure the 

issuing of the relevant certificate/permit/letter. 

Failing which, the prescribed tariffs will again be 

payable.      

 
7.1 Inspection (Per hour or part thereof) TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24 
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City of Johannesburg Council  2023-03-22/23 

 

COJ : MAYORAL COMMITTEE  2023-03-17 

 

EMERGENCY MANAGEMENT SERVICES 

 

The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
a. All requested inspections relating to General 

work, Fireworks display or storage, Health or 

Business permits, Storage and use of Flammable 

substances and Dangerous Goods internal or 

external not dealt with otherwise, Fire Clearances 

and Certificates of Fitness etc. 

R 384 R 403 R 424 

 
a. General inspection requested Tariff 

replaced by  

Tariff 

replaced by  

Tariff 

replaced by    
one tariff 

above 

one tariff 

above 

one tariff 

above  
b. Fire Works Display / Storage " " "  
c. Fire safety compliance for business licence 

application  

" " " 

 
d. Fire safety compliance for Health permit 

application  

" " " 

 
e. Warehouses / storage of dangerous goods 

internal or external 

" " " 

 
f. Flammable substance and dangerous goods. " " " 

 
g. Certificate of fitness – Event venue " " "  
7.2 Additional Inspection (Rate per hour or part 

thereof) 

   

 
a. General Inspection " " "  
b. Fire Works Display / Storage " " "  
c. Business Licences " " "  
d. Health permit " " " 

 
e. Warehouse / Storage of Dangerous Goods 

Internal or External 

" " " 

 
f. Flammable substance and Dangerous Goods " " "  
g. Certificate of fitness – Event venue " " "    

   
8. Permission to hold event/ Event certificate of 

fitness- Permanent and Temporary Structure 

 
  

 
a. Public attendance 

 
  

 
1 - 1000 R 679 R 713 R 751  
1001 - 5000 R 897 R 942 R 992  
5001 - 10000 R 1 133 R 1 190 R 1 253  
10001 - 30000 R 1 359 R 1 427 R 1 503  
30001 - 50000 R 1 586 R 1 665 R 1 753  
50001 - 100000 R 1 813 R 1 904 R 2 005 

 
100001 - and above R 2 265 R 2 378 R 2 504 
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City of Johannesburg Council  2023-03-22/23 

 

COJ : MAYORAL COMMITTEE  2023-03-17 

 

EMERGENCY MANAGEMENT SERVICES 

 

The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
9. Duplicate certificate 

 
  

 
Issuing of duplicate certificate, permit, letter or 

change of details not requiring re-inspection for 

work charged for according to 7.1 or 8 

R 165 R 172 R 181 

     

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24      

7 TRAINING ACADEMY 
   

 
1. Item / Course 

   

 
1.1. Fire extinguisher course R 668 R 697 R 734  
1.2. One day course  R 1 072 R 1 126 R 1 186  
1.3. One day premium course R 1 743 R 1 830 R 1 927  
1.4. 3-day course R 1 360 R 1 428 R 1 504  
1.5. 3 Day premium course R 2 015 R 2 116 R 2 228  
1.6. Fire Marshal  course R 1 360 R 1 428 R11504 

 
1.7. Fire Marshal premium course R 2 015 R 2 116 R 2 228  
1.8. Fire officer 1 R 2 299 R 2 414 R 2 542   
1.9. Forty hour course unspecified R 1 629 R 1 710 R 1 801  
1.10. Fire-fighter one R 14 879 R 15 623 R 16 451  
1.11. Fire-fighter two R 8 086 R 8 490 R 8 940  
1.12. Fire Instructor 1 R 4 347 R 4 564 R 4 806 

 
1.13. First aid level 1 R 1 481 R 1 555 R 1 637  
1.14. First aid  level 1 premium R 2 264 R 2 377 R 2 503  
1.15. First aid  level 2  R 1 655 R 1 738 R 1 830  
1.16. First aid  level 2 premium R 2 293 R 2 408 R 2 536  
1.17. First aid  level 3 R 4 008 R 4 208 R 4 431  
1.18. Occupational health and safety 

representative 

R 1 481 R 1 555 R 1 637 

 
1.19. Occupational health and safety 

representative premium 

R 2 129 R 2 235 R 2 353 

 
1.20. Occupational health and safety legislative R 2 090 R 2 195 R 2 311  
1.21. HIRA R 1 680 R 1 764 R 1 857  
1.22. HIRA premium R 2 455 R 2 578 R 2 715 

 1.23. HIV in the work place R 1 481 R 1 555 R 1 637  
1.24. First aid refresher course  R 1 072 R 1 126 R 1 186 

 1.25. Basic ambulance assistant refresher course R 4 008 R 4 208 R 4 431 

 1.26. Intermediate life support refresher course R 4 008 R 4 208 R 4 431 
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City of Johannesburg Council  2023-03-22/23 

 

COJ : MAYORAL COMMITTEE  2023-03-17 

 

EMERGENCY MANAGEMENT SERVICES 

 

The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
1.27. Advanced life support paramedic refresher 

course 

R 4 008 R 4 208 R 4 431 

 
1.28. Aviation health care provider course R 1 629 R 1 710 R 1 801  
1.29. Self-contained breathing apparatus R 8 407 R 8 827 R 9 295  
1.30. Hazmat operations course R 4 800 R 5 040 R 5 307  
1.31. Hazmat Technician  R 13 939 R 14 636 R 15 412 

 1.32. Hazmat Awareness R 1 629 R 1 710 R 1 801  
1.33. Pumps course R 8 624 R 9 055 R 9 535 

 
1.34. Aerial appl course R 9 890 R 10 385 R 10 935  
1.35. Incident command course R 1 379 R 1 448 R 1 525  
1.36. High angle 1 course R 2 952 R 3 100 R 3 264  
1.37. High angle 2 course R 5 002 R 5 252 R  5 530  
1.38. Introduction to motor vehicle rescue course R 1 132 R 1 189 R 1 252  
1.39. Motor vehicle rescue course R 4 677 R 4 911 R 5 171 

 
1.40 Confined space rescue course R 2 434 R 2 556 R 2 691  
1.41. Industrial & agric rescue R 1 264 R 1 327 R 1 397  
1.42. Trench collapse course R 5 060 R 5 313 R 5 595  
1.43. Skippers licences - category R R 2 090 R 2 195 R 2 311  
1.44. Structural collapse course R 18 572 R 19 501 R 20 535  
1.45. Swift water rescue course R 5 443 R 5 715 R 6 018 

 
1.46. Driver training course R 6 344 R 6 661 R 7 014  
1.47 Emergency Evacuation R 1 360 R 1 428 R 1 504 

      
COURSES AWAITING ACCREDITATION 

 
     
   

1.48 Fire officer 2 R 3 153 R 3 311 R 3 486 
 

1.49 Fire Department incident Safety Officer R 3 325 R 3 491 R 3 676  
1.50 Public information Officer R 1 490 R 1 565 R 1 648  
1.51 Fire and Life Safety Educator 1 R 2 064 R 2 167 R 2 282  
1.52 Fire and Life Safety Educator 2 R 2 694 R 2 829 R 2 979  
1.53 Fire investigator 1 R 2 141 R 2 248 R 2 367  
1.54 Fire investigator 2 R 2 408 R 2 528 R 2 662 

   
   

2. Request of Information 
 

   
a. Duplicate certificate on request. (All certificates 

issued departmentally, accredited training, all 

general certificates or permits, paid in advance) 

R 192 R 202 R 213 
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City of Johannesburg Council  2023-03-22/23 

 

COJ : MAYORAL COMMITTEE  2023-03-17 

 

EMERGENCY MANAGEMENT SERVICES 

 

The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24      

     

     

 
DESCRIPTION OF SERVICE Conditions 

8 General application principles    
8.1 Rebate 

 
8.1.1 If the service is utilised for a building used 

exclusively for residential purposes, (H4 only) the 

Executive Head may, in his / her sole discretion, 

limit the total amount payable in respect of 1(a), 

(b), 2(a), 3(a), & (b), to the maximum of R 3000,00. 

In addition that further discretion be exercised 

where the informal or poor areas are concerned and 

have the authority to cancel or reduce an account 

where such request is received.  
8.1.2 The fees payable in terms of 1(a), (b), 2(a), 

3(a) & (b) do not apply to veldt fires on vacant 

erven within the area of Jurisdiction  
 

8.1.3 The fees payable in terms of 1(a), (b), 2(a), 

3(a) & (b) apply neither to Humanitarian services, 

Extrication rescue, General rescue nor Animal 

rescue, except where extrication rescue cost on 

National roads can reasonably be recovered from 

National Department of Transport.    

 
8.2 exclusions  
8.2.1 In some instances a Fire Service is rendered 

by means of exhibits and parades at various 

Institutions and functions. These services are in 

most cases regarded as promotion, awareness and 

training, thus not charged for.   
8.2.2 Joint exercises with other Emergency 

Services / Institutions are not charged. 
 

8.2.3 Incident reports, post-fire inspection reports, 

cause determination reports or generic inspection 

reports, requested and supplied to Government 

agencies will not be charged the tariff in terms of 

3(a) -(f).  
8.3 hiring out of vehicle / equipment 
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City of Johannesburg Council  2023-03-22/23 

 

COJ : MAYORAL COMMITTEE  2023-03-17 

 

EMERGENCY MANAGEMENT SERVICES 

 

The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
8.3.1 The Executive Head may make vehicle / 

equipment available for hire under condition that if 

required elsewhere, such vehicle / equipment be 

withdrawn forthwith 
 

8.3.2 The tariff under 1(c), (d), (e) & 2 (b) be paid 

advance before making such equipment available.  
 

8.3.3 That the prescribed indemnity etc be 

completed and signed. 
     

 
DESCRIPTION OF SERVICE Conditions 

 
General application principles   

 
8.4 documentation / information  
8.4.1 All duplicate certificate requests payable in 

advance. 
 

8.5 general   
8.5.1 All time and tariff calculations are taken from 

time of departure to time of return. 
 

8.5.2 Discretionary or authority exercise, if any, in 

terms of 9.1.1 & 9.2.1 be reported to council 

quarterly.   
8.5.3 Training: All courses, which are five days and 

longer, candidates to pay extra books and hand-

outs.    

 
8.5.4 Extra fees for the following: TARIFF 

2019/20 

TARIFF 

2020/21 

TARIFF 

2021/22      

 
a. Breakfast R 55 R 58 R 61  
b. Lunch R 110 R 116 R122  
c. Tea / Coffee R 20 R 21 R22 

     

 
8.5.5 Refunds for fees already paid for are subject 

to the approval of the Executive head. 

 

  

  

  

 
8.5.6 Any unspecified or new training courses will 

be based on the market related tariffs subject to 

approval of the Executive Head.  
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City of Johannesburg Council  2023-03-22/23 

 

COJ : MAYORAL COMMITTEE  2023-03-17 

 

EMERGENCY MANAGEMENT SERVICES 

 

The following charges inclusive of VAT will be effective from the 1 July 2021. 
 

 
DESCRIPTION OF SERVICE TARIFF 

2021/22 

TARIFF 

2022/23 

TARIFF 

2023/24  
8.5.7 Inspect of 1(c) above this service is subject 

to the approval of the Executive Head. 

 

 

 

 

 


