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Region A-G 

 

 
 

REGION A  

 

 
Office Name: Category Physical Address: Normal hours: Training day Saturday 

hours: 
Sunday/Pub
lic Holiday 
hours: 

Waterfall Center 
CSC @Waterfall 
estate  
 
 

A Cnr Woodmead drive 
and Waterfall drive 

Monday, Wednesday, Thursday, 
Friday- 07:30 to 15:30 
 

Tuesday 
09:00 to 15:30 

 
07:30 to 12:30 

 
Closed 

Midrand CSC 
 
 

B 300 5th Road 
Randjiespark park 

Monday, Wednesday, Thursday, 
Friday- 07:30 to 15:30 
 

Tuesday 
09:00 to 15:30 

Not opening Closed 

Ebony park CSC B 1605 Acacia Road, 
Ebony Park 

Monday, Wednesday, Thursday, 
Friday- 07:30 to 15:30 
 

Tuesday 
09:00 to 15:30 

Not opening Closed 

Rabie Ridge CSC B 3 Korhaan Street, 
Rabie Ridge 

Monday, Wednesday, Thursday, 
Friday- 07:30 to 15:30 
 

Tuesday 
09:00 to 15:30 

Not opening Closed 

Ivory park-Lord 
Khanyile 

B 4326 Makhaya Drive, 
Ivory Park 

Monday, Wednesday, Thursday, 
Friday- 07:30 to 15:30 
 

Tuesday 
09:00 to 15:30 

Not opening Closed 

Mayibuye CSC B 2328 Terssa Street, 
Commercial Ext 34 

Monday, Wednesday, Thursday, 
Friday- 07:30 to 15:30 
 

Tuesday 
09:00 to 15:30 

Not opening Closed 

Diepsloot CSC B 383 NGONYAMA 
Street, Diepsloot 

Monday, Wednesday, Thursday, 
Friday- 07:30 to 15:30 

Tuesday 
09:00 to 15:30 

Not opening Closed 
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Region A-G 

 

 
 
 

Region B 
 

Office Name: Category Physical 
Address: 

Normal hours: Training day Saturday 
hours: 

Sunday/Public 
Holiday 
hours: 

Randburg Customer 
Service Centre 
 

A Cnr Bram Fischer 
Drive and Jan Smuts 
Avenue 
 
 
 

Monday, Tuesday; 
Wednesday, Friday- 
07:30 to 15:30 
 

Thursdays-09:00 
to1 5:30 

07:30 to 12:30 Closed 

Riverlea Customer 
Service Centre 
 
 
 

B Colaradi Drive, 
Riverlea  
 

Monday, Tuesday; 
Wednesday, Friday- 
07:30 to 15:30 
 

Thursdays-09:00 
to 15:30 

Closed Closed 

Claremont Customer 
Service Centre 
 
 

C 100 Clemont street, 
Claremont  
 

Monday, Tuesday; 
Wednesday, Friday- 
07:30 to 15:30 
 

Thursdays-09:00 
to15:30 

Closed Closed 

 
 

REGION C 
 

Office Name: Category Physical 
Address: 

Normal hours: Training day  Saturday 
hours: 

Sunday/Public 
Holiday 
hours: 

CIVIC CENTRE – 
FLORIDA PARK  

A 100 Christiaan de 
Wet Road  
Florida Park  

Monday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Tuesdays-09:00 to 
15:30 

07:30 to 12:30 Closed 
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Region A-G 

 

 
CITY HALL - ROODEPOORT  A Berlandina Street  

Roodepoort  
Monday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Tuesdays-09:00 to 
15:30 

07:30 to 12:30 Closed 

Cosmo City 
 
 

B Cnr South Africa 
and Angola 
Street, Cosmo city 

Monday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Tuesdays-09:00 to 
15:30 

Closed Closed 

 
REGION D 
 
OPERATING HOURS FOR REGION D CUSTOMER SERVICES CENTRES. 

Office Name: Category Physical 
Address: 

Normal 
hours: 

Training 
day 

Saturday 
hours: 

Sunday/Public Holiday hours: 

Jabulani Civic Centre A 1 Koma Road 07:30 to 18:00 Thursdays 
09:00 to 18:00 

08:00 to 16:00 08:00 to 13:00 

Protea North B 299/49 Kunene 
Street, Protea 
North 

07:30 to 18:00 Thursdays 
09:00 to 18:00 

08:00 to 16:00 08:00 to 13:00 

Dobsonville Customer 
Service 

B 2332 Luthuli 
Street 

07:30 to 18:00 Thursdays 
09:00 to 18:00 

08:00 to 16:00 08:00 to 13:00 

Meadowlands Customer 
Service 

B 293/7 Heckroodt 
Circle 

07:30 to 18:00 Thursdays 
09:00 to 18:00 

08:00 to 16:00 08:00 to 13:00 

Diepkloof Customer 
Service 

B 1729 Dalane 
Street 

07:30 to 18:00 Thursdays 
09:00 to 18:00 

08:00 to 16:00 08:00 to 13:00 

Mofolo Customer Service B 666 Elias 
Motsoaledi Road 

07:30 to 18:00 Thursdays 
09:00 to 18:00 

08:00 to 16:00 08:00 to 13:00 

Senaoane Customer 
Service 

B 448 Dingaan 
Street and 
Mabalane Street 

07:30 to 18:00 Thursdays 
09:00 to 18:00 

08:00 to 16:00 08:00 to 13:00 

Orlando East Customer 
Service 

B 1425 07:30 to 18:00 Thursdays 
09:00 to 18:00 

08:00 to 16:00 08:00 to 13:00 

Orlando West Customer 
Service 

B 8299 Pela Street 07:30 to 18:00 Thursdays 
09:00 to 18:00 

08:00 to 16:00 08:00 to 13:00 
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Region A-G 

 

 
Jabavu Customer Service B 1235 Mlangeni 

Street, Jabavu 
07:30 to 18:00  08:00 to 16:00 08:00 to 13:00 

 

Office Name: Category Physical 
Address: 

Normal 
hours: 

Training 
day 

Saturday 
hours: 

Sunday/Public Holiday hours: 

Zola Customer Service B 3700 Masizakhe 
Street 

07:30 to 18:00 Thursdays 
09:00 to 
18:00 

08:00 to 16:00 08:00 to 13:00 

Chiawelo Customer 
Service 

B 989 Tshabuse 
Street 

07:30 to 18:00 Thursdays 
09:00 to 
18:00 

08:00 to 16:00 08:00 to 13:00 

Pimville Customer Service B 2943/50 
Modjadji Street, 
Zone 3 

07:30 to 18:00 Thursdays 
09:00 to 
18:00 

08:00 to 16:00 08:00 to 13:00 

Slovoville Customer 
Service 

C 1852 Lizard 
Street 

07:30 to 18:00 Thursdays 
09:00 to 
18:00 

08:00 to 16:00 08:00 to 13:00 

Greenvillage Customer 
Service 

C 2711 Nice 
Street 

07:30 to 18:00 Thursdays 
09:00 to 
18:00 

08:00 to 16:00 08:00 to 13:00 

Doornkop Customer 
Service 

C 3602 Block 4 07:30 to 16:00 Thursdays 
09:00 to 
18:00 

Not Operating Closed 

Meadowlands Hostel 
Customer Service 

C 567 Modise 
Road, 
Meadowlands 
Hostel Zone 11 

07:30 to 16:00 Thursdays 
09:00 to 
18:00 

Not Operating Closed 

 
 
 
REGION E 

Office Name: Category Physical Address: Normal hours: Training 
day 

Saturday 
hours: 

Sunday/Public 
Holiday hours: 

Sandton CSC-Region A A 137 Daisy Street, Sandowns, 
Sandton. 

 Tuesday, Wednesday, 
Thursday, Friday- 07:30 
to 15:30 

Monday-09:00 
to 15:30 

07:30 to 12:30 Closed 
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Region A-G 

 

 
 

Alexandra Multi-
purpose Community Centre  
Corner 8th Avenue and 
Roosevelt Street, Alexandra 
 
 

B Corner 8th Avenue and 
Roosevelt Street, Alexandra 
 
 

Tuesday, Wednesday, 
Thursday, Friday- 07:30 
to 15:30 
 

Monday-09:00 
to 15:30 

Closed Closed 

Modderfontein Customer 
Service Centre 
 

B Thornhill Street 
Thornhill Estates 

Tuesday, Wednesday, 
Thursday, Friday- 07:30 
to 15:30 

Monday-09:00 
to 15:30 

Closed Closed 

 
REGION F 
 

Office Name: Category Physical Address: Normal hours: Training 
day 

Saturday 
hours: 

Sunday/Public 
Holiday hours: 

Thuso House Customer 
Service Centre 
 
 

A 61 Jorissen Street 
 
Braamfontein 
 

Monday, Tuesday, 
Thursday, Friday- 07:30 
to 15:30 
 

Wednesday-
09:00 to 15:30 

07:30 to 12:30 Closed 

Eureka Customer Service 
Centre 
 
 

B 91 Marlborough Road, 
Springfield 
 

Monday, Tuesday, 
Thursday, Friday- 07:30 
to 15:30 
Wednesday-09:00 to 
15:30 

Wednesday-
09:00 to 15:30 

Closed Closed 

Reuven Customer Service 
Centre 
 
 

B 40 Heronmere  Road 
Booysens  
 

Monday, Tuesday, 
Thursday, Friday- 07:30 
to 15:30 
 

Wednesday-
09:00 to 15:30 

Closed Closed 

Vrededorp Customer 
Service Centre 
 
 

B 3 Sonneblom street,Vrededorp  Monday, Tuesday, 
Thursday, Friday- 07:30 
to 15:30 
 

Wednesday-
09:00 to 15:30 

Closed Closed 

CJ Cronje Building 
80 Loveday Street JHB  
 

B 80 Loveday Street JHB  
 

Monday, Tuesday, 
Thursday, Friday- 07:30 
to 15:30 
 

Wednesday-
09:00 to 15:30 

Closed Closed 
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Region A-G 

 

 
 South Hills Housing 
 
 

C Cnr Lindley and Geneva streets 
 
South Hills  
 

Monday, Tuesday, 
Thursday, Friday- 07:30 
to 15:30 

Wednesday-
09:00 to 15:30 

Closed Closed 

Devertshoff-Cash office C Devertshoff Thursdays 07:30 to 
12:00 

Closed Closed Closed 

Metro link C 158 Loveday Street 
 
Braamfontein  
 

Monday, Tuesday, 
Thursday, Friday- 07:30 
to 15:30 
 

Wednesday-
09:00 to 15:30 

Closed Closed 

Reuven old age home C Reuven Tuesdays only-07:30 to 
12:00 
 

Closed Closed Closed 

Metropolitan Civic Centre 
 
 

C 158 Loveday Street 
 
Braamfontein  
 

Monday, Tuesday, 
Thursday, Friday- 07:30 
to 15:30 
 

Wednesday-
09:00 to 15:30 

Closed Closed 

Crown old age home C Crown Thursday’s only 07:30-
12:00 
 

Closed Closed Closed 
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Region A-G 

 

 
Region G 
 
 

Office Name: Category Physical 
Address: 

Normal hours: Training 
day 

Saturday 
hours: 

Sunday/Public 
Holiday 
hours: 

Lenasia Civic CSC  
 

A Cnr Rose Avenue 
and Eland Street 
Lenasia EXT.1 

Tuesday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Monday 
09:00 to 
15:30 

07:30 to 
12:30 

Closed 

Lenasia South CSC B Wembley Road, Ext 
4, Lenasia South 

Tuesday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Monday 
09:00 to 
15:30 

Closed Closed 

Eldorado Park Civic Centre 
 
 

B 4046 Link Crescent, 
Ext 5, Eldorado Park  

Tuesday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Monday 
09:00 to 
15:30 

Closed Closed 

Ennerdale Civic Centre B Corner Katz and 
Smith Roads, Ext 9, 
Ennerdale 

Tuesday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Monday 
09:00 to 
15:30 

Closed Closed 

Corobrick CSC B Corobrick Complex, 
K43, Ext 10, Lenasia 
South East 

Tuesday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Monday 
09:00 to 
15:30 

Closed Closed 

Orange Farm CSC C 15747,  Orange 
Farm, Ext.4 

Tuesday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Monday 
09:00 to 
15:30 

Closed Closed 
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Region A-G 

 

 
Poo`rtjie CSC C 737 Kubheita Street, 

Community Hall, 
Poortjie 

Tuesday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Monday 
09:00 to 
15:30 

Closed Closed 

Lenasia Old age home C Lenasia Old age 
home 

Tuesday, 
Wednesday, 
Thursday, Friday- 
07:30 to 15:30 
 

Monday 
09:00 to 
15:30 

Closed Closed 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


